Prescription Renewals

Knowledgeable Physician Assistants

Please contact the appropriate office before
your medication runs out or your refills expire.
Allow for 48 hours notice (two business days) to
get approval for your new script.

Dedicated Joint Replacement Programs

We are proud to be affiliated with the centers
for joint replacement at St. Mary Mercy Hospital
and St. John Macomb-Oakland Hospital. Both are
designated as Blue Cross Blue Shield Centers of
Distinction for Hip and Knee Replacement. These
specialized programs are recognized for their
exceptional patient education and care.
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Physician Assistants (PAs) are licensed healthcare
providers who complete a master’s level of
medical training. Under a doctor’s supervision,
they can perform many of the same services as
physicians. Our certified PAs are highly-skilled
professionals—and an important part of the
patient care team. The PAs are involved with
all aspects of evaluation and treatment, and
also assist in surgery. You can feel confident
knowing that they, too, are experts in orthopedic
conditions.

Your Satisfaction Is Our Priority

If you have a question, please ask! We want
to make sure every patient is happy with the
care received. We invite you to provide helpful
feedback to any of our staff, and also to complete
our patient satisfaction survey.
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Planning for Your Appointment

We respect our patients’ time and always strive
to stay on schedule. Please understand that
despite our best efforts, the doctors can at times
be unexpectedly delayed due to emergencies or
surgical changes. We will let our patients know
when this occurs. Also, if you need to reschedule
an appointment, please give us at least 48 hours
notice if possible.

New Patients

New patients will need to fill out health forms
before the first appointment. Forms can be
sent by mail or email, or found under Patient
Resources at MendelsonOrtho.com. So that we can
expedite your visit with the doctor, please give the
completed paperwork to the receptionist when
you check in for your appointment.
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Emergencies

During office hours we will make every effort to
quickly get you in to see a doctor for evaluation
and treatment. Call our office in Livonia or Warren
to speak with our medical staff and be sure to
explain the urgent nature of your visit.

Insurance and Billing

Because insurance coverage varies by location
and physician, please contact our office as well
as your insurance provider to verify your plan.
Charges not covered by insurance are the patient’s
responsibility. If co-pays are due, we accept
payment at the time of your office visit. Let our
patient support team know in advance if you
need to make special arrangements for payment.
For billing assistance or if you have any questions
about a statement, please call 586.439.6242.

Kyle Bohm, MD
Orthopedic/Hand Surgeon

Ferras Zeni, MD
Orthopedic/Foot Surgeon

Martin Kornblum, MD
Spine Surgeon

Fellowship Trained
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After completing four years of college, four years of
medical school, and five years of residency, physicians can
apply for a fellowship. A select few elect to complete this
in-depth training, spending a year under the guidance
and instruction of recognized experts in their chosen
field. Many of the surgeons at Mendelson Kornblum
are fellowship trained, which means patients can feel
confident that they truly are the best in their specialty.

